
 

 

 

 

 

 

 

 

 

PC Users 
 

What to do if you are having trouble 

uploading files to the Validation site. 
 
Carefully read the error message your computer generates when you can’t save a 

document. This will give you an indication of what solution you need to follow.  

 

Make sure you save-as-you-go that way you can determine which file may hold an error.  

 

We recommend using a PC to upload if you are experiencing difficulties. Make sure you are 

connected to the internet and you are logged in to the BCE KWeb. You may like to try 

changing browsers (we recommend Internet Explorer).  

 

There are four common causes of files failing to upload to SharePoint (the program that drives 

the Validation site). These are: 

1. The size of the file is too large 

2. The file name may be unacceptable 

3. The file type may be unacceptable 

4. You have a virus 

 

Try these solutions:  

1. Your file may be too big. Often this is because you have included lots of 

awesome pictures. You have a few choices here: 

a. Delete or resize photos. Click here for instructions using Paint. Note: resizing 

pictures means deleting them from your document, resizing each photo and 

then reading them to the document. 

b. You could zip (condense) the file. Click here for instructions.  

c. You could break the file into several different files.  

 

 

2. Your file name may contain a symbol. Check to see if you are using ‘&’ or ‘-‘ 

or ‘:’ or even ‘#’. Numbers and letters are ok. Anything else, rename and try to re-

upload.  

 
 

3. The file may be the incorrect file type. Check this list for blocked file types. 

 

Read more  

 
Still having trouble? Contact the BCE HelpDesk on 3033 7777 

Troubleshooting uploading 

of files to the Validation site 

http://windows.microsoft.com/en-au/windows7/resize-a-picture-using-paint
http://windows.microsoft.com/en-au/windows/compress-uncompress-files-zip-files#1TC=windows-7
https://technet.microsoft.com/en-us/library/cc287701(v=office.14).aspx
http://blog.fpweb.net/why-is-uploading-files-to-sharepoint-2010-failing/#.Vz1BWU1PpD8

